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Same Day 1 2 3 4 5 >5 Total
SC
Residential
Dispatched

LCse C Orders 1 0 0 0 0 0 0 1
% of Total Orders 100 0 0 0 0 0 0
% of Total Orders - Cumulative 100 100 100 100 100 100 100

8ST COrders 74 45 299 103 264 151 565 1501
% of Total Orders 4.93 3 19.92 6.86 17.59 10.06 37.64
% of Total Orders - Cumulative 4.93 7.93 27.85 34.71 52.3 62.36 100

85T
Residential
Dispatch

lCse Subtotals COrders 7 8 11 7 5 1 11 50
% of Total Orders 14 16 22 14 10 2 22
% of Total Orders - Cumulative 14 30 52 66 76 78 100

85T Subtotals COrders 1591 3289 4011 3072 3416 2329 7468 25176
% of Total Orders 6.32 13.06 15.93 12.2 13.57 9.25 29.66
"ofTotal Orders - Cumulative 6.32 19.38 35.32 47.52 61.09 70.34 100
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Same Day 1 2 3 4 5 >5 Total
SC
Business
Non-Dispatched

LCSG COrders 61 47 7 12 4 1 1 133
% of Total Orders 45.86 35.34 5.26 9.02 3.01 0.75 0.75
% of Total Orders - Cumulative 45.86 81.2 86.47 95.49 98.5 99.25 100

BSTCOn:Jers 11496 4711 107 177 198 43 294 17026
% of Total Orders 67.52 27.67 0.63 1.04 1.16 0.25 1.73
% of Total Orders - Cumulative 67.52 95.19 95.82 96.86 98.02 98.27 100

85T
Business
Non-Dispatched

LCse Subtotals COrders 1693 1357 905 108 74 21 63 4221
% of Total Orders 40.11 32.15 21.44 2.56 1.75 0.5 1.49
% of Total Orders - Cumulative 40.11 72.26 93.7 96.26 98.01 98.51 100

BST Subtotals COrders 240849 80112 7833 5003 4334 1401 4290 343822
% of Total Orders 70.05 23.3 2.28 1.46 1.26 0.41 1.25
% ofTatal Orders - Cumulative 70.05 93.35 95.63 97.08 98.34 98.75 100
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Same Day 1 2 3 4 5 >5 Total
se
BusIness
Dispatched

LCse COrders 3 5 5 3 1 4 3 24
% of Total Orders 12.5 20.83 20.83 12.5 4.17 16.67 12.5
% of'Total Orders - Cumulative 12.5 33.33 54.17 66.67 70.83 87.5 100

BST COrders 49 53 98 200 57 302 287 1046
% of Total Orders 4.68 5.07 9.37 19.12 5.45 28.87 27.44
% of Total Orders - Cumulative 4.68 9.75 19.12 38.24 43.69 72.56 100

BST
Business
Dispatched

LCse Subtotals COrders 59 69 63 64 42 42 197 536
% of Total Orders 11.01 12.87 11.75 11.94 7.84 7.84 36.75
% of Total Orders - Cumulative 11.01 23.88 35.63 47.57 55.41 63.25 100

.BST Subtotals COrders 1523 3635 4815 2552 2594 2413 5866 23398
% of Total Orders 6.51 15.54 20.58 10.91 11.09 10.31 25.07
% of Total Orders - CumulatiVe 6.51 22.04 42.62 53.53 64.62 74.93 100
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Total Residential LCSC COrders 6631 4252 916 837 174 75 416 13301
% of Total Orders 49.85 31.97 6.89 6.29 1.31 0.56 3.13
% of Total Orders - Cumulative 49.85 81.82 88.71 95 96.31 96.87 100

Total Residential BST COrders 1553472 838036 71028 104361 26982 7929 34935 2636743
% of Total Orders 58.92 31.78 2.69 3.96 1.02 0.3 1.32
% of Total Orders - Cumulative 58.92 90.7 93.39 97.35 98.37 98.68 100

Tobil Business LCSC COrders 1752 1426 968 172 116 63 260 4757
% of Total Orders 36.83 29.98 20.35 3.62 2.44 1.32 5.47
% of Total Orders - Cumulative 36.83 66.81 87.16 90.77 93.21 94.53 100

Tot8I Business BST COrders 242372 83747 12648 7555 6928 3814 10156 367220
% of Total Orders 66 22.81 3.44 2.06 1.89 1.04 2.77
% of Total Orders - Cumulative 66 88.81 92.25 94.31 96.2 97.23 100
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Same Day 1 2 3 4 5 >5 Total
SC
Residential

N~ispatched

LCse N Orders 24 23 18 212 219 153 410 1059
% of Total Orders 2.27 2.17 1.7 20.02 20.68 14.45 38.72
% of Total Orders - Cumulative 2.27 4.44 6.14 26.16 46.84 61.28 100

BST NOrders 7536 2179 482 445 378 114 987 12121
% of Total Orders 62.17 17.98 3.98 3.67 3.12 0.94 8.14
% of Total Orders - Cumulative 62.17 80.15 84.13 87.8 90.92 91.86 100

BST
Residential
Non-Dispatched

LCse Subtotals N Orders 1908 4199 2309 2279 1853 1759 7199 21506
% of Total Orders 8.87 19.52 10.74 10.6 8.62 8.18 33.47
% of Total Orders - Cumulative 8.87 28.4 39.13 49.73 58.35 66.53 100

BST Subtotals N Orders 94347 47331 11065 9321 6662 3213 15831 187770
% of Total Orders 50.25 25.21 5.89 4.96 3.55 1.71 8.43
% of Total Orders - Cumulative 50.25 75.45 81.35 86.31 89.86 91.57 100
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Same Day 1 2 3 4 5 >5 Total

se
Residential
Dispatched

LCse N Orders 8 6 3 27 34 24 159 261
% of Total Orders 3.07 2.3 1.15 10.34 13.03 9.2 60.92
% of Total Orders - Cumulative 3.07 5.36 6.51 16.86 29.89 39.08 100

SST NOrders 89 116 121 125 684 196 2859 4190
% of Total Orders 2.12 2.77 2.89 2.98 16.32 4.68 68.23
% of Total Orders - Cumulative 2.12 4.89 7.78 10.76 27.09 31.77 100

88T
R.idential
Dispatched

LCse Subtotals N Orders 173 598 681 635 692 537 2003 5319
% of Total Orders 3.25 11.24 12.8 11.94 13.01 10.1 37.66
% of Total Orders - Cumulative 3.25 14.5 27.3 39.24 52.25 62.34 100

BST Subtotals N Orders 1450 10937 14039 14083 13001 9903 35894 99307
% of Total Orders 1.46 11.01 14.14 14.18 13.09 9.97 36.14
% of Total Orders - Cumulative 1.46 12.47 26.61 40.79 53.88 63.86 100
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Same Day 1 2 3 4 5 >5 Total
SC
Business
Non-Dispatched

lCSC N Orders 9 26 6 3 7 2 6 59
% of Total Orders 15.25 44.07 10.17 5.08 11.86 3.39 10.17
% of Total Orders - Cumulative 15.25 59.32 69.49 74.58 86.44 89.83 100

BSTNOrders 1272 119 37 58 20 20 121 1647
% of Total Orders 77.23 7.23 2.25 3.52 1.21 1.21 7.35
% of Total Orders - Cumulative 77.23 84.46 86.7 90.22 91.44 92.65 100

BST
Business
Non-Dispatched

LCse Subtotals N Orders 273 241 108 121 64 68 132 1007
%of Total Orders 27.11 23.93 10.72 12.02 6.36 6.75 13.11
% of Total Orders - Cumulative 27.11 51.04 61.77 73.78 80.14 86.89 100

BST SUbtotals N Orders 17566 2292 1076 700 516 330 2001 24481
% of Total Orders 71.75 9.36 4.4 2.86 2.11 1.35 8.17
% of TomI Orders - Cumulative 71.75 81.12 85.51 88.37 90.48 91.83 100
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Same Day 1 2 3 4 5 >5 Total
SC
Business
Dispatched

LCSC N Orders 38 43 15 18 12 4 12 142
% of Total Orders 26.76 30.28 10.56 12.68 8.45 2.82 8.45
% of'Tota' Orders - Cumulative 26.76 57.04 67.61 80.28 88.73 91.55 100

BST N Orders 35 42 71 205 43 204 539 1139
% of Total Orders 3.07 3.69 6.23 18 3.78 17.91 47.32
% of Total Orders - Cumulative 3.07 6.76 12.99 30.99 34.77 52.68 100

BST
Business
Dispatched

LCse Subtotals N Orders 649 842 365 267 236 140 618 3117
% of Total Orders 20.82 27.01 11.71 8.57 7.57 4.49 19.83
~ of Total Orders - Cumulative 20.82 47.83 59.54 68.11 75.68 80.17 100

BST Subtotals N Orders 701 2683 3985 2420 2263 1932 9611 23595
% of Total Orders 2.97 11.37 16.89 10.26 9.59 8.19 40.73
% of Total Orders - Cumulative 2.97 14.34 31.23 41.49 51.08 59.27 100
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Total ResidentiallCSC N Orders 2081 4797 2990 2914 2545 2296 9202 26825
% of Total Orders 7.76 17.88 11.15 10.86 9.49 8.56 34.3
% of Total Orders - Cumulative 7.76 25.64 36.79 47.65 57.14 65.7 100

Total Residential BST N Orders 95797 58268 25104 23404 19663 13116 51725 287077
% of Total Orders 33.37 20.3 8.74 8.15 6.85 4.57 18.02
% of.Total Orders - Cumulative 33.37 53.67 62.41 70.56 77.41 81.98 100

Total Business lCSC N Orders 922 1083 473 388 300 208 750 4124
% of Total Orders 22.36 26.26 11.47 9.41 7.27 5.04 18.19
% of Total Orders - Cumulative 22.36 48.62 60.09 69.5 76.77 81.81 100

Total Business BST N Orders 18267 4975 5061 3120 2779 2262 11612 48076
% of Total Orders 38 10.35 10.53 6.49 5.78 4.71 24.15
% of Total Orders - Cumulative 38 48.34 58.87 65.36 71.14 75.85 100
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Same Day 1 2 3 4 5 >5 Total
SC
Residential
Non-Dispatched

LCse T Orders 1 7 0 0 0 1 0 9
% of Total Orders 11.11 77.78 0 0 0 11.11 0
% of Total Orders - Cumulative 11.11 88.89 88.89 88.89 88.89 100 100

BST TOrders 1029 1215 564 501 415 199 1190 5113
% of Total Orders 20.13 23.76 11.03 9.8 8.12 3.89 23.27
% of Total Orders - Cumulative 20.13 43.89 54.92 64.72 72.83 76.73 100

eST
Residential
,Non-Dispatched

LCSC Subtotals T Orders 110 170 62 56 28 14 15 455
% of Total Orders 24.18 37.36 13.63 12.31 6.15 3.08 3.3
% of Total Orders - Cumulative 24.18 61.54 75.16 87.47 93.63 96.7 100

eST Subtotals T Orders 16595 22983 11453 9865 7880 3975 20514 93265
% of Total Orders 17.79 24.64 12.28 10.58 8.45 4.26 22
% of Total Orders - Cumulative 17.79 42.44 54.72 65.29 73.74 78 100



•
\..-urrecleu \' enlun

aenSouth Telecommunications, Inc
Reply Exhibit WNS-2

Page 13 0116

r

Same Day 1 2 3 4 5 >5 Total
SC
Residential
Dispatched

LCse T Orders 0 1 0 0 0 0 0 1
% of Total Orders 0 100 0 0 0 0 0
% of'Total Orders - Cumulative 0 100 100 100 100 100 100

BST TOrders 32 43 67 50 381- 89 1498 2160
% of Total Orders 1.48 1.99 3.1 2.31 17.64 4.12 69.35
% of Total Orders - Cumulative 1.48 3.47 6.57 8.89 26.53 30.65 100

aST
Residential
Dispatched

LCse Subtotals T Orders 3 29 33 34 25 23 47 194
% of Total Orders 1.55 14.95 17.01 17.53 12.89 11.86 24.23
% of Total Orders - Cumulative 1.55 16.49 33.51 51.03 63.92 75.77 100

BST Subtotals T Orders 549 3670 5770 5949 5755 4034 22138 47865
% of Total Orders 1.15 7.67 12.05 12.43 12.02 8.43 46.25
% of Total Orders - Cumulative 1.15 8.81 20.87 33.3 45.32 53.75 100
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. 5ameDay 1 2 3 4 5 >5 Total
se
Business
Non-Dispatched

LCSC T Orders 0 0 1 0 0 0 0 1
% of Total Orders 0 0 100 0 0 0 0
% ofTotal Orders - Cumulative 0 0 100 100 100 100 100

BST TOrders 30 12 13 11 5 3 24 98
% of Total Orders 30.61 12.24 13.27 11.22 5.1 3.06 24.49
% of Total Orders - Cumulative 30.61 42.86 56.12 67.35 72.45 75.51 100

BST
Business
Non-Dispatched

LeSC SUbtotals T Orders 1 2 4 0 1 0 2 10
% of Total Orders 10 20 40 0 10 0 20
% of Total Orders - Cumulative 10 30 70 70 80 80 100

BST Subtotals T Orders 866 557 298 228 165 114 543 2771
% of Total Orders 31.25 20.1 10.75 8.23 5.95 4.11 19.6
% of Total Orders - Cumulative 31.25 51.35 62.11 70.34 76.29 80.4 100
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Same Day 1 2 3 4 5 >5 Total
SC
Business
Dispatched

LCSC T Orders 0 0 0 0 0 0 1 1
% of Total Orders 0 0 0 0 0 0 100
oAt ofTotal Orders - Cumulative 0 0 0 0 0 0 100

BST T Orders 16 20 14 49 26 49 222 396
% of Total Orders 4.04 5.05 3.54 12.37 6.57 12.37 56.06
% of Total Orders - Cumulative 4.04 9.09 12.63 25 31.57 43.94 100

BST
Business
Dispatched

LCSC Subtotals T Orders 2 4 9 5 3 11 18 52
% of Total Orders 3.85 7.69 17.31 9.62 5.77 21.15 34.62
% of Total Orders - Cumulative 3.85 11.54 28.85 38.46 44.23 65.38 100

88T Subtotals T Orders 242 905 1242 895 799 624 4416 9123
% of Total Orders 2.65 9.92 13.61 9.81 8.76 6.84 48.41
% of Total Orders - Cumulative 2.65 12.57 26.19 36 44.76 51.59 100

r
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Total Residential LCSC T Orders 113 199 95 90 53 37 62 649
% of Total Orders 17.41 30.66 14.64 13.87 8.17 5.7 9.55
% of Total Orders - Cumulative 17.41 48.07 62.71 76.58 84.75 90.45 100

Total Residential eST T Orders 17144 26653 17223 15814 13635 8009 42652 141130
% of Total Orders 12.15 18.89 12.2 11.21 9.66 5.67 30.22
% of Total Orders - Cumulative 12.15 31.03 43.24 54.44 64.1 69.78 100

Total Business LCSC TOrders 3 6 13 5 4 11 20 62
% of Total Orders 4.84 9.68 20.97 8.06 6.45 17.74 32.26
% of Total Orders - Cumulative 4.84 14.52 35.48 43.55 50 67.74 100

Total Business BST T Orders 1108 1462 1540 1123 964 738 4959 11894
Ok of Total Orders 9.32 12.29 12.95 9.44 8.1 6.2 41.69
% of Total Orders - Cumulative 9.32 21.61 34.56 44 52.1 58.31 100
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1 Q

[97-101-C Volume J 0[7]

Would you agree that there should be

83

performance

2 rr.easurements to measure tr:e pre-ordering and ordering

3 functions?

4 A Yes. We have agreed wi~h AT&T and with the state

5 co~~issions that some measurement of that perforrnar.ce is

6 essential to determining that we're providinq those services at

7 parity.

8

9

Q

A

And network performance?

We have not agreed on good measures of network performance

10 yet.

11

12

Q

A

Would that be appropriate?

A measure of network performance for parity is in some

13 cases appropriate and in some cases very inappropriate. And

14 we're still under discussion with AT&T on one of those

15 measurements that we simply do not report for BellSouth today

16 that we don't measure that way nor have we found any need in

17 the conduct of business for our end-users to measure it. And

18 we are hesitant to commit to try to measure that for the CLECs

19 at this point. But we are open to discussions of those

20 measures.

21 Q So there still is room for more performance measurements,

22 is that correct?

23 A I have no doubt that as our relationship in the contracts

24 with the CLECs evolve over the next several years, just the way

25 our relationship evolved in the interconnection agreements with

SOUTH CAROLINA PUBLIC SERVICE COMMISSION
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Post Office Box 11649, Columbia SC 29111


